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PROCESS OPTIMIZATION 
AND
COST TRANSPARENCY

Challenge: dynamic growth

NÖVOG uses the BOOM MAINTENANCE 
MANAGER to identify the relevant cost dri-

vers while optimizing material and man-

„With the dynamic growth of the past few months and years and 

the acquisition of railway lines from the ÖBB, the Austrian Na-

tional Railways, we needed a professional, consistent and adap-

table solution for facilities management, maintenance and ma-

terials management which was also linked to our business 

systems,“ said Dipl. Ing. Christian Topitsch-Dostal, Project Ma-

nager in charge of introducing the BOOM software at NÖVOG.

Already during this project, the TOTAL CUSTOMIZING approach 

of BOOM Software AG turned out to be the ideal answer. The ra-

pid prototyping capability of this software made it possible to 

implement the project rapidly. It was therefore possible to re-

spond flexibly to adaptations resulting from practical operation.
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power planning. This involves maintai-

ning of rail vehicles, railway lines and 

cable cars as well as the associated property.

Customer
NÖVOG - Niederösterreichische
Verkehrsorganisations-gesellschaft m.b.H.

Riemerplatz 1
A-3100 St. Pölten
www.noevog.at

Project start
2010

Consistent, uniform maintenance manage-
ment for operational services, workshops 
and property management

Contact partner
Dipl.–Ing Michael RÖDLACH
Manager of Team Systems

Solution focus
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BOOM MAINTENANCE MANAGER
at NÖVOG

Cost transparency
Continuous documentation
Simplified planning
Standardized and simplified data
management
Investment security due to adaptability to 
changing requirements or legal conditions
Supplied industry know-how

Basic of decision making: future-proof with overall benefits

Crucial for NÖVOG when deciding on the best 

solution were the overall benefits from using 

existing data and the short vocational adjust-

ment times. Total Customizing with BORA tech-

nology makes it possible to respond quickly 

and flexibly to changing processes, legal con-

ditions, requirements and technologies at any 

time. This gives NÖVOG security of investment.

„If we had the choice today, we would decide 

on the BOOM MAINTENANCE MANAGER again. 

Rapid prototyping
Industry Know-how of BOOM Software
Professional project team
TOTAL CUSTOMIZING approach
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CONCLUSION

Especially because the existing data could 

continue to be processed smoothly by taking 

over the tasks from the ÖBB workshop at the 

Alpine station at St. Pölten which had already 

been working with the BOOM MAINTENANCE 

MANAGER. We were impressed by the pro-

fessional work of the manufacturer’s project 

team during the project” explained Dipl. Ing 

Michael Rödlach, Manager of Team Systems.

Benefit

Success factors
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Being able to adapt to new challenges faced by the com-

pany and provide the exact solution for the current requi-

rements at any time makes this product unique and en-

sures total customer satisfaction and investment security.

Increased customer benefit & investment security


