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The idea behind the RAIL SOLUTIONS stan-
dard products is a seamless multidimen-
sional consistency across all modules. This 
means that you benefit from a linkage bet-
ween Rail Workshop, Rail Asset and Rail 
Fleet, which makes the overall planning 
much easier, the processes more trans-
parent und your business more efficient.
With Rail Solution you keep your 
processes firmly under control.
At the same time it ensures a clear sepa-
ration of responsibilities, thus the confor-
mity  with ECM standards is guaranteed.

PREFACE
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Take your business to a new level. Rail 
Workshop boosts your business pro-
ductivity in the long run and thus ma-
kes your core business more productive.

100% paperless. We make 
your workshop digital: wor-
king papers, checklists, sig-
natures, etc. form a comple-
te, digital documentation.

Digitalized maintenance ma-
kes processes more trans-
parent and communication 
between employees and de-
partments more effective.

DIGITIZATION

THE NEXT LEVEL

Our focus is to drive your operatio-
nal excellence sustainably through 
smooth functioning of processes.
The bottom line is that order proces-
sing is optimized and complaints are 
reduced by improving the throughput 
time from order time to completion.  
By the use of Rail Workshop you will 
create a unique customer experience.
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Accelerated process sequen-
ces and a high degree of auto-
mation - everything without 
limits. Suitable standard inter-
faces and individual connec-
tions to various measuring 
devices and toolings make 

ECM CONFIRMITY

this possible. Measured va-
lues from the asset are direct-
ly imported from the measu-
ring device into the software. 
This procedure eliminates one 
step in the documentation pro-
cess and thus speeds up the 

INTERFACES

With Rail Workshop the ECM4 
conformity is guaranteed. Pre-
defined checklists ensure com-
plete documentation which are 
required for ECM4 compliance. 
At the same time, users be-

nefit from interfaces to ECM3 
(Fleet maintenance manage-
ment function) and ECM2 
(Maintenance development 
function) levels. This has the 
great advantage that the ex-

change of information and do-
cumentation between Work-
shop Managers and clients 
is considerably simplified.

Mastering ECM 
standards with 
Rail Workshop.

whole maintenance process. 
Furthermore, the automatic 
transfer of measurement data 
also prevents input errors.

Rail Workshop - the first step  
of putting an end to paperwork.
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Assurance of ECM 4 conformity Considerable acceleration of 
lead times

Ultimate control of the entire 
process

Substantial improvement of 
workshop utilization

Significant increase of cus-
tomer satisfaction

Maintenance window based 
order processing

YOUR BENEFITS

The software specially 
developed for the

international rail industry.

Don‘t just take our word 
for it - see for yourself.
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Intuitive workshop monitor

Planning is made easy with Rail Workshop.
Workshop Managers are able to coordina-
te workshop orders electronically and assign 
them to the proper working platforms easi-
ly. Additionally, possible interface between 
Rail Asset and Rail Workshop simplify the co-
ordination between both parties. The result: 
the optimum workshop utilization is achieved.

Embedded administration of ECM2 
process specifications

In the course of workshop certification ac-
cordering to ECM4, the set of process master 
data for maintenance types per vehicle series 
has to be stored, these includes also a catalo-
gue with possible restrictions of use. The soft-
ware offers the possibility to integrate these 
process master data into the system and thus 
ensure compliance with the ECM standards.

Checklist based mobile order
processing

With the mobile order processing feature, all in-
formation relevant to maintenance is delivered 
efficiently and without delay to the maintenance 
technician and inspection results and working 
time are recorded electronically on the spot. 
That all happens on the basis of pre-defined 
checklists. Therefore, the complete documenta-
tion according to ECM4 standards is guaranteed.

Integrated resource planning

Worskhop Managers can easily plan and coor-
dinate the needed resources for each workshop 
order. This includes working platforms, mate-
rial, proper toolings, as well as assigning tasks 
to engineers with appropriate qualifications.

FEATURES
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WORKSHOP PROCESS

Maintenance
Planning

Maintenance
Preparation

Maintenance
Execution

Maintenance
Finalization

Maintenance
Order
Completion

$

Planning made simple and transparent
Rail Workshop supports you with planning of work-
shop orders. By integrating bidirectional customer in-
terfaces, either to our Rail Asset or other customer 
systems, planning is simplified. This also includes the co-
ordination of maintenance appointments with the customer.

The right resources, at the right time, in the right place
Organize your resources for the associated maintenance ac-
tivities. The software allows you to plan in advance. Through 
the integration of ECM2 process instructions, you always 
know exactly which resources and manpower are required. 
Deploy your personnel, infrastructure and materials correctly.

Efficient working
Predefined, mobile checklists make paperless working pos-
sible. Engineers have access to them via their mobile device. 
Interfaces to measuring devices and tools transfer the 
measurement results directly into the system, which fur-
ther promotes paperless work and speed up the process.

Clean data acquisition and documentation
The use of mobile checklists ensures a comple-
te documentation, which is regulated by ECM4.
Photo documentation and comments are entered into the sys-
tem by the technician on site. At the end of the process, the 
customer receives all the documentation he has requested.

Access to the work log
The final accounting is easily done with just a few button 
presses in the system. The consumed materials and spare 
parts, as well as the time records are entered into the soft-
ware. This information is then used for further invoicing.

EF
FI

CI
EN

CYPR
OD

UC
TI

VI
TY

PA
PE

RL
ES

S
PR

OC
ES

SE
S

IN
TE

RF
AC

ES

M
OB

IL
E

PL
AN

N
IN

G
CO

N
TR

OL

EC
M



BOOM SOFTWARE AG
Hasendorfer Straße 96
8430 Leibnitz, Austria 

     +43 3452 76216-0
     office@boomsoftware.com
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BOOM SOFTWARE GMBH
Alter Stadthafen 3a
26122 Oldenburg, Germany

     +49 441 962 790-0
     office.deutschland@boomsoftware.com
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